COMMUNITY REINVESTMENT ACT STATEMENT FOR THE LOCAL
COMMUNITIES SERVED BY FIRST SENTINEL’S MAIN OFFICE

»  MAIN OFFICE: 315 RAILROAD AVENUE, RICHLANDS, VIRGINIA

» TAZEWELL BRANCH: 118 VALLEY VIEW STREET, TAZEWELL, VIRGINIA

» CLAYPOOL HILL BRANCH: 12678 GEORGE PEERY HWY, POUNDING MILL, VA

> LEBANON BRANCH: 66 TOWNVIEW DRIVE, LEBANON, VIRGINIA

» BLUEFIELD BRANCH: 801 SOUTH COLLEGE AVENUE, BLUEFIELD, VIRGINIA

»  WYTHEVILLE BRANCH: 1105 N FOURTH STREET, WYTHEVILLE, VIRGINIA

> BLAND BRANCH: 427 MAIN STREET, BLAND, VIRGINIA

» ABINGDON BRANCH: 968 West Main Street, Abingdon, VA

» PRINCETON WV BRANCH: 329 INGLESIDE ROAD, PRINCETON, WEST VIRGINIA

I. Introduction. This Bank affirms its continuing intention of determining and helping to meet the credit needs of its local

céc;r:ITunity or communities, including low and moderate-income neighborhoods, consistent with the safe and sound operation of the
Il. Delineation of Local Community. The local community served by First Sentinel Bank has been delineated by the Bank's Board

of Directors in compliance with the Community Reinvestment Act of 1977 and the Regulations applicable to this Bank. The
delineation is not intended to indicate that this Bank will not serve customers outside of this local community.

A. Basis of Establishing Boundaries- The local community delineated is based upon existing boundaries outlined for the
counties indicated.

B. Boundaries of Local Community in Virginia: Non-MSA Counties of Tazewell, Wythe, Buchanan, Russell, Bland, and
Smyth as well as the Virginia portion of the MSA Kingsport TN-VA MSA number 28700 including the counties of Washington, Scott
including the city of Bristol Virginia

C. Boundaries of Local Community In West Virginia: Mercer County

D. The bank will reevaluate the Assessment Areas annually to determine if any changes need to be made.

Ill. Types_of Credit. This Bank is prepared to extend the following types of credit to the local community delineated, consistent with
the safe and sound operations of the Bank and to the extent that capital is available.

CONSUMER CREDIT
Personal Loans
Automobile Loans
Boat Loans
Motorcycle Loans
Share Loans

Y VVYYY

HOUSING RELATED LOANS, including:

-"Conventional" residential mortgage loans - 1 to 4 family dwellings;
-Home Improvement loans;

-Loans to purchase residential lots for subsequent home construction;
-Loans to purchase mobile homes and modular homes;

-Loans for single-family residential construction;

-Home Equity Lines;

-Secondary market residential mortgage loans

VVVVYVYYVYYVY

LOANS TO LOCAL BUSINESSES OF ALL SIZES, including:
-Short-term credit for general working capital;
-Business term loans;
-Loans to purchase equipment;
-Business mortgage loans.

YV VY

LOANS FOR AGRICULTURE PURPOSES, including:
-Loans for planting, harvesting, and marketing of crops;
-Short-term credit for general working capital;
-Purchase of farm equipment.

YV V
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First Sentinel Bank Branches

(Serving the counties of Tazewell, Russell, Wythe, Bland, Smyth, Sullivan, Scott and Buchanan in Virginia and
Mercer County WV)

RICHLANDS BRANCH
315 RAILROAD AVENUE, RICHLANDS, VIRGINIA 24641

TAZEWELL BRANCH
118 VALLEY VIEW STREET, TAZEWELL, VIRGINIA 24651

CLAYPOOL HILL BRANCH
12678 GEORGE PEERY HWY, POUNDING MILL, VA 24637

PRINCETON WV BRANCH
329 INGLESIDE ROAD, PRINCETON, WV

LOBBY HOURS DRIVE-THRU HOURS

MONDAY-THURSDAY MONDAY-FRIDAY

9:00 AM-5:00 PM 8:00 AM-6:00 PM
FRIDAY

9:00 AM-6:00 PM
BLUEFIELD BRANCH
801 SOUTH COLLEGE AVENUE, BLUEFIELD, VIRGINIA 24605

WYTHEVILLE BRANCH
1105 N FOURTH STREET, WYTHEVILLE, VIRGINIA 24382

BLAND BRANCH
427 MAIN STREET, BLAND VA 24315

LEBANON BRANCH
66 TOWNVIEW DRIVE, LEBANON, VIRGINIA 24266

ABINGDON BRANCH
968 MAIN STREET, ABINGDON, VA

LOBBY HOURS DRIVE-THRU HOURS

MONDAY-THURSDAY MONDAY-THURSDAY

9:00 AM-5:00 PM 9:00 AM-5:00 PM
FRIDAY FRIDAY

9:00 AM-6:00 PM 9:00 AM-6:00 PM

April 1, 2025



WE OFFER THE FOLLOWING SERVICES

CONSUMER DEPOSITS
Checking Accounts
Interest Bearing Checking Accounts
Savings Accounts
Money Market Accounts
Club Account
Certificates of Deposit
IRA’s

COMMERCIAL DEPOSITS
Checking Accounts
Money Market Accounts

Savings Accounts
ACH

CONSUMER LOANS
Personal Loans
Auto Loans
Mortgage Loans
HELOC
Lines of Credit
Secondary Market Mortgage Loans
Construction Loans

COMMERCIAL LOANS
Auto
Lines of Credit
Purchase
Refinance

SERVICES
o ONLINE BANKING
= Bill Pay
=  External Transfers
= Internal Transfers

DEBIT CARDS

MOBILE BANKING
=  Mobile Remote Deposit Capture
Remote Deposit scan
Remote Deposit Capture
Remote Deposit Anywhere
Smart Pay Express

ITALK — 24/7 banking by phone

ATM’s — All branch locations
CASHIER’S CHECKS

WIRE TRANSFERS

04/01/2025




HOME MORTGAGE DISCLOSURE
ACT NOTICE (HMDA)

The HMDA data about our residential mortgage lending are available online for review. The data
show geographic distributions of loans and applications; ethnicity, race, sex, age and income of
applicants and borrowers; and information about loan approvals and denials. These data are
available online at the Consumer Financial Protection Bureau's Web site

(www.consumerfinance.gov/hmda). HMDA data for many other financial institutions are also
available at this Web site.



First Quarter
Second Quarter
Third Quarter

Fourth Quarter

95.63%

96.22%

95.53%

93.31%

Loan to Deposit Ratio by Quarter

Calendar Year 2024



For the purposes of the Community Reinvestment Act (CRA), First Sentinel Bank has delineated

three assessment areas. Assessment Area 1: Comprising the Virginia counties of Bland,

Buchanan, Russell, Smyth, Tazewell, and Wythe. Assessment Area 2: The West Virginia county of

Mercer. Assessment Area 3: The Virginia counties of Washington and Scott as well as the City of

Bristol. The corresponding Census Tract numbers for these designated areas are as follows:

Bland County, VA
Buchanan County, VA
Russell County, VA
Smyth County, VA

Tazewell County, VA

Wythe County, VA

Mercer County, WV

Scott County, VA

Washington County, VA

City of Bristol, VA

Assessment Area 1
401, 402
101, 102, 103, 105, 105, 106, 107
301, 302.01, 302.02, 303, 304.02, 304.03, 304.04, 305, 306
304, 302, 303.01, 303.02, 304, 305, 306, 307.01, 307.02

201, 202, 203.01, 203.02, 204, 205, 206, 207, 208, 209, 210,
211.01, 211.02

501.01, 501.02, 502.01, 502.02, 503.01, 503.02, 504.01, 504.02

Assessment Area 2

9,10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24

Assessment Area 3
301, 302, 303, 304, 305, 306

101.01, 101.02, 102, 103.01, 103.02, 104.01, 104.02, 105.01,
105.02, 106.01, 106.02, 107, 108, 109, 110

201, 202.01, 202.02, 203, 204
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No matter where you go,
First Sentinel Bank is there!

e Access to over 55,000 surcharge free
ATM's through the Allpoint Network

o Mobile check deposit

o External transfers

e Balance alerts

e Telephone banking - 1--844-380-1804

Extra Awards program

Having a debit card with your First

Sentinel Bank account is more rewarding
than ever. It's simple! Use your

FSB debit card as a credit and earn

points on every purchase! When you are
ready to redeem, select from cash awards or
gift certificates. You'll be enjoying life's extra
awards in no time!

First Financial Services*

Contact us to learn more about our suite of
products and services to help you grow,
preserve and transfer your wealth.

xSecurities offered through Cambridge Investment
Research, Inc., a broker-dealer. Member DINRA/SIPC.
Advisory services through Cambridge Investment
Research Advisors, Inc, a Registered Investment
Advisor. Cambridge and First Sentinel Bank are not
affiliated, non-deposit investment products are NOT
FDIC insured, not bank guaranteed, and may lose
value.

LOCATIONS

Richlands
315 Railroad Avenue
P.O. Box 1050
Richlands, VA 24641
276-963-0836

Claypool Hill
12678 George C. Peery Hwy.
Pounding Mill, VA 24637
276-963-3430

Bluefield
801S. College Ave. Ste.5
Bluefield, VA 24605
276-322-1380

Lebanon Princeton
66 Townview Drive 329 Ingleside Road
Lebanon, VA 24266  Princeton, WV 24740
276-889-3600 304-431-2477

Bland Tazewell
427 Main Street 118 Valleyview St
P.O. Box 477 P.O. Box 167
Bland, VA 24315 N. Tazewell, VA 24630
276-209-1111 276-988-2596

Wytheville
1105 North 4th Street
Wytheville, VA 24382

276-228-1020

Abingdon
968 West Main St.
Abingdon, VA 24210
276-525-4708

www.firstsentinelbank.com
All Access Teller 1-844-380-1804
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Expert Guidance and Tailored Solutions

Consumer Checking Products

Silver Cash Back

A favorite among our customers! This

account has no monthly fee and provides

unlimited check writing!

e $50 minimum to open
« Non-interest bearing account

¢ Free online banking, Bill Pay, and E-Statements

« Free cashier's checks

« Debitcard

o Extra Awards program

« No minimum balance to maintain

« Overdraft Protection available

« Convenience Line of Credit available

Gold Cash Backx

Are you 60 or older? Do you want a
checking account that earns interest AND
gives you free checks? This account is for
you!

e $500 minimum to open

» Tiered interest

« Two free boxes of checks per year

» Free cashier's checks

» Debitcard

» Free online banking, Bill Pay and E-Statements

e Extra Awards program

e No minimum to earn interest

» Overdraft Protection available

» Convenience Line of Credit available

e $10.00 monthly service charge (can be
avoided by maintaining a combined average

daily balance of $500 in your deposit accounts)

Platinum Cash Backx

Platinum Checking has the same great
features as a traditional checking account
but allows you to watch your money grow
by taking advantage of great interest rates!

e $250 minimum to open

¢ Interest bearing

« Free cashier's checks

¢ Debit card

¢ Free online banking, Bill Pay and E-Statements

o Extra Awards program

¢ NoO minimum to earn interest

¢ Unlimited check writing

« Overdraft Protection available

« Convenience Line of Credit available

« $10.00 monthly service charge (can be avoided
by maintaining a combined average
daily balance of $2,500 in your deposit
accounts)

« Current rates are available online

Bronze Cash Backx*

This account is perfect for anyone who
isn't looking for a traditional checking
account. If you prefer to do your
banking online and don't write checks,
this is your account!

$25 minimum to open

Direct deposit is required

Non-interest bearing account

Debit card

Free online banking, Bill Pay and E-Statements
Extra Awards program

No minimum balance to maintain

$2.00 fee to receive paper statements

$3.00 fee per check to access accounts

via checks

Student Cash Back

Learning smart financial habits should

start at a young age. Knowing how to manage
and save money is an important skill that'll
stick with you throughout your adult life.

Are you a student age 22 or younger? We
have the perfect option for you!

$25 minimum opening balance

No fee checking account

Debit card

Free online banking, free mobile banking

Extra Awards program

Person-to-Person pay

Includes two OD/NSF fee waivers (Bounce
Protection is not available for this account)

For students up to age 22--Students ages 15 and
under are required to have a parent or legal
guardian on the account.

Upon reaching the age of 23, Student Checking
account will be converted to a Silver Cash Back
Account

If you have questions or would like
additional information, please contact
a Retail Operations Associate at any of

our convenient financial centers or
through the chat feature on our mobile

app and online banking.

xCash back feature on all checking
accounts is contingent to using
FSB's extra awards program

EFFECTIVE DATE: AUGUST 2025



Simple Options for Saving Money

Consumer Savings Products

Diamond Savings

Our Diamond Savings account gives you
the ability to keep your money easily
accessible while you watch it grow.

e $25 minimum to open

¢ Nominimum to earn interest

* Free E-statements

* Free online banking

« Can be accessed through your debit card
along with a First Sentinel Bank checking account

e Currentrates are available online

= Quarterly service charge of $10 (charge can be
avoided by maintaining an average daily balance
of $100)

Emerald Money Market

If you are looking for an interest bearing
account but need access to checks on a
limited basis, the FSB Money Market may be
perfect for you!

o $1,000 minimum to open

o Tiered-rates

¢ No minimum to earn interest

¢ Free E-statements

¢ Freeonline banking

* Freeonline transfers

« Free cashier's checks

« Current rates available online

« Monthly service charge of $15 (charge can be
avoided by maintaining a combined
average daily balance of $5,000 in your
deposit accounts)

Sentinel Savvy Money
Market for Consumers

Maximize the return of your deposits and
keep the flexibility of easy access to your cash.

» $1,000 minimum to open

o Tiered-rates

» No minimum to earn interest

¢ Free E-statements

» Free online banking

e Free online transfers

» Free cashier's checks

» Free debit card

» Current rates available online

« Monthly service charge of $15 (charge can be
avoided by maintaining a combined average daily
balance of $5,000 in your deposit accounts)

Elite Money Market

Take your money to new heights with the Elite
Money Market. This account combines the ability
to earn higher rates of interest with limited check
access.

« $25,000 minimum to open

o Tiered-rates

» $25,000 minimum to earn interest

e 6 transactions per statement cyclex

o Free E-statements

» Free online banking

e Free online transfers

o Free cashier's checks

« Current rates available online

« Monthly service charge of $10 (charge can be
avoided by maintaining a combined average daily
balance of $25,000 in your deposit accounts)
+$10 per transaction after 6

Custodial accounts

A custodial account is a savings account set
up and managed by an adult for a minor. This
type of account allows the custodian to
manage the minor's account until the minor is
of age. The minor owns the account while the
custodian manages it.

e $25 minimum to open

e NoO minimum to earn interest

¢ Current rates available online

s Service charge is waived until the age of 18x

*upon turning 18, the account should be converted to a
Diamond Savings account

Individual Retirement Accounts

Easily start a retirement fund with one of First
Sentinel Bank's IRA options to increase your
retirement savings potential. Check out our
current competitive rates by calling one of our
local financial centers.

e No minimum opening deposit
» Terms ranging from 12 months to 60 months
» Roth and Traditional available
e Set up an automatic transfer from your payroll

Certificate of Deposit

First Sentinel Bank offers competitive rates
on a wide range of CD products. For current
rates, call one of our local financial centers.

«  $500 minimum to open

EFFECTIVE DATE: AUGUST 2025



Lending Fees

Consumer Loans -$150.00

Indirect Lending-Beacon Score Based

e Under 550- $449.00
e 550-599- $349.00

e 600-699- $249

e 700+-No fee

Real Estate Loans- .50% of loan amount with a minimum of $500.00



PUBLIC DISCLOSURE

September 26, 2022

COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION

First Sentinel Bank

Richlands, Virginia

Federal Reserve Bank of Richmond
Richmond, Virginia

This document 1is an evaluation of this institution’s
record of meeting the credit needs of 1its entire
community, including low— and moderate-income
neighborhoods, consistent with safe and sound operation
of the institution. This evaluation is not, nor should
it Dbe construed as, an assessment of the financial
condition of this institution. The rating assigned to
this institution does not represent an analysis,
conclusion or opinion of the Federal financial
supervisory agency concerning the safety and soundness
of this financial institution.



PUBLIC DISCLOSURE

September 26, 2022

COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION

First Sentinel Bank
920975
315 Railroad Ave

Richlands, VA 24641

Federal Reserve Bank of Richmond
P. O. Box 27622
Richmond, Virginia 23261

NOTE: This document is an evaluation of this institution’s record of meeting the credit
needs of its entire community, including low- and moderate-income
neighborhoods, consistent with safe and sound operation of the institution. This
evaluation is not, nor should it be construed as, an assessment of the financial
condition of this institution. The rating assigned to this institution does not
represent an analysis, conclusion or opinion of the Federal financial supervisory
agency concerning the safety and soundness of this financial institution.




First Sentinel Bank CRA Public Evaluation

Richlands, VA September 26, 2022
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First Sentinel Bank CRA Public Evaluation
Richlands, VA September 26, 2022

COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION

INSTITUTION'S CRA RATING: This institution is rated: SATISFACTORY.
The major factors supporting this rating include:

e The bank’s loan-to-deposit ratio is considered more than reasonable given the bank’s size,
financial condition, and credit needs of its assessment areas.

e A majority of loans are outside the bank’s assessment area.

e The bank’s borrower distribution (lending to individuals of different income levels) is
considered reasonable overall.

e The bank’s geographic distribution of loans reflects reasonable dispersion throughout the
assessment area evaluated.

e The institution has not received any complaints regarding its CRA performance since the
previous evaluation.

SCOPE OF EXAMINATION

First Sentinel Bank (FSB) was evaluated using the interagency examination procedures for small
institutions developed by the Federal Financial Institutions Examination Council (FFIEC). Consistent
with these procedures and based upon recent loans originated by the institution, residential mortgage and
consumer motor vehicle loans were identified as primary credit products for the bank.

The analysis was based on the entire universe of 131 residential real estate loans totaling $28.3 million
originated by the bank during 2021, and a sample of 200 consumer motor vehicle loans originated
during the same calendar year. The sample was based on a universe of 2,324 motor vehicle loans
totaling $62.5 million originated during 2021.

As of the date of the evaluation, bank management has delineated the three following assessment areas.

e Tazewell, VA NonMSA assessment area
e Mercer, WV NonMSA assessment area
e Kingsport-Bristol, VA assessment area

The Mercer, WV NonMSA and Kingsport-Bristol, VA assessment areas are new since FSB’s prior
evaluation and resulted from FSB’s recent branching activity. Given the dates when new branches
opened, the analysis of FSB’s lending inside and outside its assessment areas is based on activity in the
Tazewell, VA NonMSA and the Mercer, WV NonMSA assessment areas, and the evaluation of
borrower and geographic distribution performance is based on FSB’s performance in the Tazewell, VA
NonMSA assessment area. The bank’s assessment areas and branching activities are discussed in the
following section of the evaluation.

DESCRIPTION OF INSTITUTION

FSB is headquartered in Richlands, Virginia, and operates nine branch offices and two loan production
offices in southwest Virginia, southern West Virginia, and northeast Tennessee. The institution’s
previous CRA rating dated April 23, 2018, was Satisfactory. No known legal impediments exist that
would prevent the bank from meeting the credit needs of its assessment areas.



First Sentinel Bank CRA Public Evaluation
Richlands, VA September 26, 2022

As previously noted, FSB has delineated three assessment areas based on the location of its bank
branches. The following table details the composition of the bank’s assessment areas.

Assessment Area _ Census Number of
Name City/County State Tracts Bank
Included Branches
Bland VA All
Buchanan VA All
Tazewell, VA Russell VA All 7
NonMSA Smyth VA All
Tazewell VA All
Wythe VA All
Mercer, WV NonMSA Mercer \\VAY% All 1
%
. . Bristol VA All
I*(mgsport-antol, VA Scott VA All 1
Washington VA All

* New assessment areas since FSB’s prior evaluation

Since its previous evaluation, FSB opened three new branches that prompted the creation of two new
assessment areas.

e InJuly 2018, FSB opened a new branch in Bland County, Virginia. This branch was opened
within the bank’s existing Tazewell, VA NonMSA assessment area.

e In September 2021, FSB opened a branch in Mercer County, West Virginia. The opening of this
branch caused the creation of the Mercer, WV NonMSA assessment area.

e In June 2022, FSB opened a branch in Washington County, Virginia, that caused the creation of
the Kingsport-Bristol, VA assessment area.

FSB has not closed any bank branches since the previous evaluation.

As of June 30, 2022, FSB had total assets of $346.9 million, of which 85% were net loans. As of the
same date, deposits totaled $302.5 million. Various deposit and loan products are available through the
institution, including loans for residential mortgage, consumer, and commercial purpose. The
composition of the loan portfolio (using gross loans) as of June 30, 2022, is represented in the following
table.

Composition of Loan Portfolio

Loan T 6/30/2022

Sl $(000s) %
Secured by 1-4 Family dwellings 71,263 23.8
Multifamily 7,483 2.5
Construction and Development 3,255 1.1
Commercial & Industna]/. ' 7371 246

NonFarm NonResidential

Consumer Loans and Credit Cards 139,756 46.7
Agricultural Loans/ Farmland 2,660 0.9
All Other 976 0.3
Total 299,114 100.0

As indicated in the preceding table, FSB is an active consumer, residential mortgage, and commercial
lender. Small business loans are a subset of commercial loans. Within the consumer loan category, a
majority of such loans are for the purchase of motor vehicles. The bank also offers other loans, such as
agricultural and construction and development loans; however, the volume of such lending is relatively
small in comparison to its consumer, residential mortgage, and commercial lending.

2



First Sentinel Bank CRA Public Evaluation
Richlands, VA September 26, 2022

In April 2020, the Small Business Administration (SBA) created the Paycheck Protection Program
(PPP). This program was designed to allow workforces to remain employed and promote economic
stability during the coronavirus (COVID-19) pandemic. While banks were not required to participate in
the SBA’s PPP lending program, FSB was an active participant. Since the program’s inception, FSB
has originated 765 PPP loans totaling approximately $38.5 million. The bank’s origination of PPP loans
is an example of the bank being responsive to area credit needs.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE TAZEWELL, VA NONMSA
ASSESSMENT AREA

The Tazewell County, VA NonMSA includes the counties of Bland, Buchanan, Russell, Smyth,
Tazewell, and Wythe. According to recent (June 30, 2021) data from the Federal Deposit Insurance
Corporation, FSB ranked 8" out of 16 institutions in local deposit market share with 7.8% of deposits
across the bank’s assessment area.

Based on American Community Survey (ACS) data from 2015, the assessment area served by the bank
has a total population of 163,187 and a median housing value of $92,198. Within the assessment area,

the owner-occupancy rate equals 62.2%, which exceeds the owner-occupancy rate for nonmetropolitan
areas of Virginia (57.8%). The percentage of families living below the poverty level in the assessment
area equals 14.5% and exceeds the level found in nonmetropolitan areas of Virginia (13.3%). The

FFIEC estimated median family income for nonmetropolitan areas in Virginia equaled $58,900 during
2021.



First Sentinel Bank
Richlands, VA

CRA Public Evaluation

September 26, 2022

The following table includes pertinent demographic data for the assessment area.

Assessment Area Demographics

Tazewell, VA NonMS A
(Based on 2015 ACS Data and 2021 D&B Information)
Income Tract Distribution Families by Tract P‘;Zl:;l;::n?lf::;;t);::c? Famllllel:lsc(l))z]famlly
Categories*
# % # % # % # %
Low 0 0.0 0 0.0 0 0.0 10,394 234
Moderate 11 26.2 12,519 28.2 2,792 22.3 8,497 19.2
Middle 29 69.0 29,390 66.3 3,476 11.8 9,006 20.3
Upper 2 4.8 2,427 5.5 162 6.7 16,439 37.1
NA 0 0.0 0 0.0 0 0.0
Total 42 100.0 44,336 100.0 6,430 14.5 44,336 100.0
Households
Owner Occupied Units
by Tract HHs by Tract HHs < Poverty by Tract HHs by HH Income
# % # % # % # %
Low 0 0.0 0 0.0 0 0.0 18,625 28.4
Moderate 14,882 30.5 18,889 28.8 4,759 25.2 10,806 16.5
Middle 31,344 64.2 43,146 65.8 7,368 17.1 11,231 17.1
Upper 2,576 53 3,556 54 624 17.5 24,929 38.0
NA 0 0.0 0 0.0 0 0.0
Total 48,802 100.0 65,591 100.0 12,751 19.4 65,591 100.0
Businesses by Tract and Revenue Size
Total Businesses by
Tract Less th.an' or=51 Over $1 Million Revenue not Reported
Million
# % # % # % # %
Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 966 19.3 857 19.0 95 23.5 14 17.5
Middle 3,600 72.1 3,267 72.5 274 67.8 59 73.8
Upper 427 8.6 385 8.5 35 8.7 7 8.7
NA 0 0.0 0 0.0 0 0.0 0 0.0
Total 4,993 100.0 4,509 100.0 404 100.0 80 100.0
Percentage of Total Businesses: 90.3 8.1 1.6

*NA-Tracts without household or family income as applicable

Primary industries within the assessment area include mining, retail trade, health services, professional
and business services, and manufacturing. Top employers include local government (including public
schools and county administration), Walmart, Clinch Valley Community Hospital, and Cumberland

Mountain Community Services.

As indicated by the data in the following table, unemployment rates within the assessment area generally
declined prior to 2020, rose sharply during 2020 because of the pandemic, and declined again during
2021. Recent unemployment levels within the overall assessment area are mixed when compared to the
statewide nonmetropolitan area.
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Tazewell County, VA NonMSA
Average Annual Unemployment Rates

Area 2017 2018 2019 2020 2021
Bland County, VA 4% 3.1% 2.8% 5.6% 3.4%
Buchanan County, VA 7% 5.4% 5.5% 9.4% 6.7%
Russell County, VA 5.2% 4.2% 4.1% 6.6% 4.3%
Smyth County, VA 4.9% 3.9% 3.7% 6.4% 4%
Tazewell County, VA 5.6% 4.4% 4.3% 7.6% 5.2%
'Wythe County, VA 5% 3.7% 3.5% 7.7% 4%
[NonMSA Virginia 4.6% 3.7% 3.5% 6.7% 4.4%
Virginia 3.7% 3% 2.8% 6.2% 3.9%
Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

An official from an affordable housing organization was recently contacted to discuss area economic
conditions and community credit needs. The individual stated the economy is relatively stable but
continues to experience the consequences of economic hardships. Specifically, there is a large homeless
population in the area, so there is a significant need for the construction of additional affordable housing
units. While she indicated that area financial institutions are reasonably serving the banking needs of
the local community, there is opportunity for partnerships between financial institutions and
organizations for community development purposes.

CONCLUSIONS WITH RESPECT TO PERFORMANCE CRITERIA:

When evaluating the bank’s performance, relevant area demographic data from the 2015 American
Community Survey (ACS) is used as a proxy for demand for residential mortgage and consumer
lending. While ACS data is collected and published by the U.S. Census Bureau on an annual basis, the
demographic data relied upon in this performance evaluation is based on ACS data that is updated once
every five years. As such, when evaluating the bank’s performance, relevant area demographic data is
derived from the 2015 ACS data.

Despite being an active residential mortgage lender, FSB is not subject to residential mortgage data
reporting under the Home Mortgage Disclosure Act (HMDA) because none of its bank branches were
located in a metropolitan statistical area prior to 2022. However, aggregate lending data is insightful
from a performance context perspective because the lending activity took place in a specific geographic
area under the same basic economic conditions. Consequently, aggregate loan data is also used as a
proxy for demand when evaluating the bank’s residential mortgage lending and included all activity
reported by lenders subject to reporting HMDA data within the bank’s assessment area. Because the
bank is not subject to HMDA data reporting, FSB’s residential mortgage loans are not included in the
aggregate data.

Loan-To-Deposit Ratio

The bank’s current loan-to-deposit ratio is 97.5% and averaged 97.7% for the 17-quarter period ending
June 30, 2022. In comparison, the quarterly average loan-to-deposit ratios for two similarly situated
institutions that operate in FSB’s assessment area ranged from 58% to 79.5% during the same 17-quarter
period. Since June 30, 2018, FSB’s assets, net loans, and deposits have increased by 35.9%, 42.1%, and
39.3% respectively. Overall, the bank’s level of lending activity as measured by its loan-to-deposit ratio
is considered more than reasonable given the institution’s size, financial condition, and local credit
needs.
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Lending In Assessment Areas

To determine the institution’s volume of lending within its assessment areas, the geographic location of
the bank’s residential mortgage and consumer motor vehicle loans were considered. Because the loans
considered in this analysis were originated during 2021, lending in the bank’s Tazewell, VA NonMSA
and Mercer, WV NonMSA assessment areas are inside the bank’s assessment areas. Loans originated in
the bank’s Kingsport-Bristol, VA assessment area are outside of the bank’s assessment areas because the
assessment area did not exist during 2021. The lending distribution inside and outside of the bank’s
assessment areas is represented in the following table.

Comparison of Credit Extended Inside and OQutside of Assessment Area(s)

Inside Outside
Loan Type
# % $(000) %o # % $(000) %
Consumer Loans 184 55.6 18,243 53.9 147 44.4 15,605 46.1
Motor Vehicle 98 49.0 2,360 42.3 102 51.0 3.213 57.7
Residential Mortgage 86 65.6 15.883 56.2 45 34.4 12,392 43.8
TOTAL LOANS 184 55.6 18243 53.9 147 44.4 15605 46.1

As indicated in the table above, a majority (65.6%) of FSB’s residential mortgage loans were extended
within a bank assessment area, while less than a majority (49%) of its consumer motor vehicle loans
were extended in a bank assessment area. While the residential mortgage loans included in the table
reflect all such loans originated by the bank during 2021, the consumer motor vehicle loans are a sample
of a much larger universe.

During calendar year 2021, FSB originated 2,324 consumer motor vehicle loans, so the bank’s consumer
motor vehicle volume substantially exceeds the volume of its residential mortgage lending. Based on
the results from the sample, it is estimated that 1,139 (49%) of the universe of consumer motor vehicle
loans were originated within a bank assessment during 2021. As an element of context, FSB has
indirect lending relationships with 146 automobile dealers, and 94 (64.4%) of these dealers are located
outside of the Tazewell, VA NonMSA and Mercer, WV NonMSA assessment areas.

When considering the volume of residential mortgage loans within a bank assessment area (86) and the
estimate of all consumer motor vehicle loans within an assessment area (1,139), less than a majority
(49.9%) of the bank’s combined residential mortgage and consumer motor vehicle loans (2,455) were
originated within a bank assessment area during 2021.

Lending To Borrowers of Different Incomes

The bank’s borrower distribution performance is considered reasonable for residential mortgage loans
and excellent for consumer motor vehicle lending during 2021. Overall, the combined borrower
distribution of loans during 2021 is reasonable when considering dollar volume of lending by product
and the relative strength of performance by product and year.

Mortgage Loans by Income Level of Borrower

Tazewell, VA NonMS A (2021)
Income Bank Aggregate
Categories # % $(000s) % 8 # % $(000s) % $
Mortgage Totals

Low 5 8.2 309 3.7 200 7.8 16.944 4.5
Moderate 13 21.3 1,134 13.6 638 249 70271 18.7
Middle 15 24.6 1.291 15.5 681 26.5 90416 24.0
Upper 28 459 5.584 67.2 1.046 40.8 198.439 52.8
Total 61 100.0 8,318 100.0 2,565 100.0 376,070 100.0
Unknown 13 3,738 482 85,642

Percentages (%) are calculated on all loans where incomes are known

6



First Sentinel Bank CRA Public Evaluation
Richlands, VA September 26, 2022

FSB’s 2021 mortgage lending to low-income borrowers (8.2%) lagged the percentage of low-income
families within the assessment area (23.4%), but approximated the aggregate level of lending (7.8%).
FSB’s lending to moderate-income borrowers (21.3%) exceeded the percentage of moderate-income
families (19.2%) and approximated the aggregate level of lending (24.9%). The bank’s performance is
considered reasonable.

Distribution of Consumer Loans by Income Level of Borrower

Tazewell, VA NonMSA (2021)
Income Consumer Loans
Categories # % $(000s) % $
Low 18 31.6 198 17.2
Moderate 13 22.8 266 23.1
Middle 11 19.3 250 21.7
Upper 15 26.3 437 38.0
Total 57 100.0 1,151 100.0
Unknown 1 18

Percentage's (%) are calculated on all loans where incomes are known

The bank’s level of consumer motor vehicle lending to low-income borrowers (31.6%) approximated the
percentage of low-income households in the assessment area (28.4%). FSB’s level of motor vehicle
lending (22.8%) exceeded the percentage of moderate-income households (16.5%) within the
assessment area during 2021. The bank’s lending to low- and moderate-income borrowers within the
assessment area is considered excellent overall.

Geographic Distribution of Loans
During 2021, FSB’s geographic distribution performance is poor for residential mortgage loans and

excellent for consumer motor vehicle loans. After considering the size and performance level of each
product, FSB’s geographic distribution performance is considered reasonable overall.
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Distribution of Mortgage Loans by Income Level of Census Tract

Tazewell, VA NonMS A (2021)
Income Bank Aggregate
C ategories # % $(000s) % $ # % $(000s) . % §
Mortgage Totals
Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 8 10.8 1.416 11.7 564 18.5 72,462 15.7
Middle 55 74.3 8.744 725 2,193 72.0 335.786 72.7
Upper 11 14.9 1.895 15.8 290 9.5 53.464 11.6
NA™ 0 0.0 0 0.0 0 0.0 0 0.0
Total 74 100.0 12,055 100.0 3,047 100.0 461,712 100.0

NA *-Tracts without household or family income as applicable

As indicated in the assessment area demographic table, there are no low- and 11 moderate-income
census tracts within the bank’s assessment area. FSB’s level of residential mortgage lending in
moderate-income census tracts (10.8%) lagged the percentage of owner-occupied households in such
census tracts (30.5%) and the percentage of residential mortgage loans originated by the aggregate
reporters in moderate-income census tracts (18.5%). FSB’s geographic distribution performance is
considered poor.

Distribution of Consumer Loans by Income Level of Census Tract

Tazewell, VA NonMSA (A 21)
Income Consumer Loans

Categories # % $(000s) % $
Low NA NA NA NA
Moderate 17 29.3 295 25.2
Middle 37 63.8 698 59.7
Upper 4 6.9 176 15.1
NA* NA NA NA NA
Total 58 100.0 1,169 100.0

*NA-Tracts without household or family income as applicable
Loans where the geographic location is unknown are excluded from this table.

FSB’s level of consumer motor vehicle lending (29.3%) approximated the percentage of assessment area
households located in moderate-income census tracts (28.8%). As an element of performance context,
25.2% of households located in moderate-income census tracts are below poverty. Such a concentration
of impoverished households likely reduces the viable demand for motor vehicle loans by potential
borrowers within moderate-income census tracts. When considering the bank’s level of lending in
moderate-income census tracts in conjunction with the percentage of households located in such areas
and the area poverty rate as an element of performance context, FSB’s consumer motor vehicle lending
performance is considered excellent.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet
community credit needs was identified. Adequate policies, procedures, and training programs have been
developed to support nondiscrimination in lending activities.
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GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in specified
income categories as a percentage of the aggregate number of loans originated and purchased by all
reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical
areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely
depending upon population density. Census tracts are designed to be homogeneous with respect to
population characteristics, economic status, and living conditions to allow for statistical comparisons.

Community development: All Agencies have adopted the following language. Affordable housing
(including multifamily rental housing) for low- or moderate-income individuals; community services
targeted to low- or moderate-income individuals; activities that promote economic development by
financing businesses or farms that meet the size eligibility standards of the Small Business
Administration’s Development Company or Small Business Investment Company programs (13 CFR
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize
low- or moderate-income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following
additional language as part of the revitalize or stabilize definition of community development.

Activities that revitalize or stabilize-

(1) Low-or moderate-income geographies.
(11) Designated disaster areas; or
(ii1))  Distressed or underserved nonmetropolitan middle-income geographies designated by
the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on-
(A) Rates of poverty, unemployment, and population loss; or
(B) Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they
help to meet essential community needs, including needs of low- and moderate-
income individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-scope review: Performance under the Lending Test (and if applicable, consideration of
investments and services) is analyzed considering performance context, quantitative factors (for
example, geographic distribution, borrower distribution, and total number and dollar amount of
investments), and qualitative factors (for example, innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.
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Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (for example,
approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling loans,
loans for the purchase of manufactured homes and refinancing of home improvement and home
purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-scope review: Performance under the Lending Test (and if applicable, consideration of
investments and services) is analyzed using only quantitative factors (for example, geographic
distribution, borrower distribution, total number and dollar amount of investments, and branch
distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) as
defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree
of economic and social integration with that core. A MD is a division of a MSA based on specific
criteria including commuting patterns. Only a MSA that has a population of at least 2.5 million may be
divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.
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Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state in
which those branches are located. If an institution maintains domestic branches in two or more states
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan
area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured by
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However,
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland or are classified as loans to
finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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